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1. Information We Collect

We collect personal information that you voluntarily provide to us, including but not limited to your
name, email address, phone number, and any information you submit through our website forms,
quizzes, booking pages, or other contact methods.

2. How We Use Your Information

We use the information we collect to:

Respond to inquiries and provide requested services

Schedule appointments.and deliver customer support

Send transactional and‘informational communications

Send SMS messages related to'our services,reminders, and follow-ups
Improve our services and customer experience

3. SMS Communications

By providing your phone number, you consent to receive text messages from Excalibur Marketing for
purposes related to our services, including appointment reminders, follow-ups, and service-related
notifications.

Message frequency may vary. Message and data rates may apply. You may opt out at any time by
replying STOP. You may request help by replying HELP.

We do not send spam or sell your phone number.

4. Data Sharing

We do not sell, rent, or share your personal information with third parties for marketing purposes. We
may share information with trusted service providers who assist us in operating our business and
delivering services, including CRM, automation, and communication platforms.

5. Data Security

We take reasonable steps to protect your information using industry-standard security measures.
However, no method of transmission over the internet or electronic storage is 100% secure.

6. Your Rights

You may request access to, correction of, or deletion of your personal information by contacting us
directly.

7. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page.

8. Contact Information

If you have questions about this Privacy Policy, you may contact us at:

Excalibur Marketing

Email: info@excaliburmarketing.co

Phone: 888-816-6404
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